UY BAN NHAN DAN PHUONG LONG BINH

HUONG DAN CAI PAT VA SU DUNG
Ung dung "Dong Nai City" — Céng dan s6 Pong Nai

1. Giéi thiéu chung

Ung dung "Dong Nai City" do MobiFone (MOBIFONE CORPORATION) phat trién, 1a nén
tang cong dan so tap trung, thong nht, giup két ndi thong tin gitta chinh quyén voi nguoi dan
va doanh nghiép trén dia ban thanh pho Pong Nai.

Trudc day, cac kénh tuong tac gitra chinh quyén va nguoi dan con roi rac (céng dich vu cong,
tong dai 1022, cac website riéng 1é...), giy khé khan cho nguoi dan khi tiép can dich vu hanh
chinh cong. Ung dung "Dong Nai City" ra doi nham sb hoa, tap trung cac kénh tuong tac nay,
nang cao chat luong phuc vu hanh chinh cong, dong thoi 13 nén tang ban dau dé xay dung
"Siéu ung dung" (Super App) phuc vu toan di¢n ngudi dan trong thoi gian téi.
Thong tin tng dung:

* Tén tng dung: Dong Nai City

« Don vi phat trién: MOBIFONE CORPORATION
Linh vuc: Du lich & Dia phuong / Dich vu cong dan sb

Déi tuong sir dung: Tir 3 tudi tro 1én
Nén tang: Android (Google Play) — iOS (App Store, s& cap nhat khi phat hanh)
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2. Huéng dan cai dit trén dién thoai Android

Ap dung cho dién thoai, may tinh bang st dung hé diéu hanh Android, tai qua kho tng dung
Google Play Store.

Budéc Noi dung thuc hién

1 Mé Google Play Store
Trén man hinh chinh dién thoai/may tinh bang Android, cham vao biéu tuong
Google Play Store.

2 Tim kiém &ng dung
Cham vao 6 tim kiém, g tir khoa "Dong Nai City" roi nhan tim kiém.

3 Kiém tra ding ing dung
Ddi chiéu nha phét trien "MOBIFONE CORPORATION" va mé ta "Dong
Nai Digital Citizen Application" dé tranh nham véi ting dung gia mao.

4 Cham "Cai dat" (Install)
Nhén nat Cai dat; ing dung s& tu dong tai vé va cai dat vao may.

5 Mé trng dung va cip quyén
Cham "M¢" (Open); dong ¥ cac quyén can thiét (vi tri, thong bao, camera...)
khi duoc yéu cau.

6 Dang ky / Dang nhap tai khoan
Tao tai khoan cong dan ) béng s6 dién thoai va ma OTP dé bat dau sur dung
cac dich vu.

Puong din cai dit true tiép: https:/play.google.com/store/apps/details?id=com.mobifone.dongnaicity.app

Hoac quét ma QRCode

3. Hwéng din cai dit trén dién thoai iOS (iPhone/iPad)

Buérc Noi dung thue hién

1 Mé App Store
Trén iPhone/iPad, cham vao biéu tugng App Store.

2 Tim kiém ng dung
Cham tab Tim kiém (Search), g& "Dong Nai City" hodc "Cong dan s6 Dong Nai".

3 Kiém tra nha phat trién
Xac nhan tng dung do MOBIFONE CORPORATION hoic co quan chinh thirc tinh Ddng
Nai phat hanh.

4 Tai vé
Cham biéu tuong Nhan (Get); xac thyc bang Face ID/Touch ID hoidc mat khau Apple ID néu
duoc yéu cau.

5 Mé va cAp quyén
Cham "M¢" (Open); dong ¥ céc quyén truy cap can thiét khi img dung yéu cau.

6 Tao tai khoan va sir dung



https://play.google.com/store/apps/details?id=com.mobifone.dongnaicity.app

Buéc Noi dung thuc hién

Ping ky bang sb dién thoai, xac thuc OTP, hoan tat hd so dé st dung cac dich vu cong dan
sO.

Puwong din cai dit trye tiép: https://apps.apple.com/vn/app/dong-nai-city/id6787927008?l=vi

[=]

Hoac quét ma QRCode

4. Mt s6 luu y khi sir dung
+ Chi tai va cai dat ing dung tir kho img dung chinh thire (Google Play / App Store), khong cai
dat tr nguon khong 10 rang, trdnh nguy co mat an toan thong tin.
« Khi dang ky tai khoan, ngudi dan can nhap chinh xéc sb dién thoai chinh chii dé nhan ma OTP
xac thue.

. TElIf)‘Ilg hop gap kho khan khi cai dat hoac st dung ing dung, nguoi dan cé thé lién hé bo phan
ho tro theo thong tin tai Muc 5 dudi day.

« Ngudi dan nén thudng xuyén cap nhat phién ban méi nhét cia tmg dung dé sir dung day du tinh
nang va bao dam an toan thong tin.

5. Théng tin hé trg
« Pon vi phat trién tmg dung: MOBIFONE CORPORATION

+ Email hd trg: hoa.hoangvan10@mobifone.vn
+ Chinh sach quyén riéng tu: https://www.mobifone.vn/trang-tin/privacy-policy

Noi dung do Phong Van héa — Xa hoi phuong Long Binh bién soan, t6ng hop phuc vu cong tdc tuyén truyén, hidng dan nguoi dan
su dung ung dung cong dan so.
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