UBND PHUONG LONG BINH CONG HOA XA HOI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU Doc lap - Tu do - Hanh phuc
HANH CHINH CONG
S6: 35 /BC-TTPVHCC Long Binh, ngay 06 thang 5 ndam 2026
BAO CAO

Két qua thue hién nhiém vu 4 thang dau nam 2026
cia Trung tam Phuc vu hanh chinh cong phwong Long Binh

Kinh gui: UBND phuong Long Binh.

Thuc hién van ban sé 427/UBND-VP ngay 28/8/2025 cia UBND phuong
Long Binh vé viéc thuc hién ché do béo céo thang, quy, 6 thang, 9 thang, nam.

Trung tdm Phuc vy hanh chinh cong phudng Long Binh (sau ddy goi tat 1a
Trung tdm) bédo céo két qua thuc hién nhi€ém vu 4 thang dau nam 2026, cu thé nhu
sau:

I. PAC PIEM TiNH HINH
1. Co ciu to chire:

Tong s6 bién ché’ ctia Trung tdm Phuc vu hanh chinh céng phudng gdom 07
nguoi (01 Phé Giam doc, 03 chuyén vién, 03 Nguodi hoat dong khong chuyén
trach).

- Nhén sy cua cac phong chuyén mon, don vi nganh doc bb tri 14 nguoi, 14
quay (Van phong: 05 nguoi, 4 quay; Phong Kinh té, Ha ting va D6 thi: 03 nguoi, 4
quiy; Phong Vin hoa xa hoi: 04 nguoi, 4 quay; Vin phong Ping ky dét dai tinh:
02 ngudi, 2 quay)

- Nhan sy cac don vi hd trg: 03 nguoi (Buu dién, BHXH, Ngan hang).
2. Co sé vt chit:

Trung tdm phuc vy hanh chinh cong phuong di bé tri ddy du 15 quay phuc
vu viée tiép nhan, xir Iy ho so va tra két qua. Trang bi: 20 may vi tinh (trong d6 01
ctra: 15 mdy, phong Pho giam dbc va chuyén vién: 05 may), 11 mdy in (trong d6
01 ctra: 09 may, phong Pho giam dbc va chuyén vién: 02 may), 02 may scan, 01
tivi tuyén truyen hé thong camera giam sat, 04 may lanh, 01 may nuoc ubng nong
lanh, 06 quat tran, 06 hang ghé inox, 01 may kiosk bam sb tu dong, thué 01 may
photocopy dé phuc vu in 4n, scan, photo ho so.

Khu vuc phuc vu nhan dan: Dién tich khoang 120m?, bo tri ghé ngéi cho,
ban dé nguoi dan khai thong tin, nudc uong, c6 bang hudng dan.

Niém yét M3 QR code tra ctru Tén, ma thu tuc hanh chinh va tra ctru céc
Quyét dinh ban hanh thu tuc hanh chinh.
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Trung tdm d3 niém yét Noi quy 1am viéc, Quy trinh tiép nhan & xir Iy hd
50, Quy trinh “4 tai chd”, cac danh muc thi tuc hanh chinh duge UBND tinh cong
bd, niém yét, cong khai sd dién thoai duong day nong.

- Ngoai ra, Trung tdm c6 01 phong lam viéc gom‘: phong lam viéc cua Pho
Giam doc va cﬁg cong churc thl}@C bién ché Trung tdm, déu dugc trang bi may tinl},
may in va h¢ thong internet nham dam bao viéc theo doi tinh hinh chuyén mon, ket
qué phuc vu t6 chirc, cd nhan trén h¢ thong thong tin.

II. KET QUA THU'C HIEN NHIEM VU

1. Chinh quyén dién tir:

Trung tam da phdi hop cac doanh nghiép Vién thong (VNPT, Viettel) xur Iy
cac van dé phat sinh lién quan dén qua trinh khai thac, st dung ha tang mang va
cac hé théng phan mem dung chung (dich vu cong qudc gia, phan mém mot ctra
dién tir Igate, phdn mém quén 1y van ban), phan mém chuyén nganh (Ho tich, dang
ky kinh doanh).

Thyc hién tiép nhan, giai quyét va tra két (qua thu tyc hanh chinh qua dich
vu cong truc tuyén mirc d6 toan trinh va mot phan; hudéng dan nguoi dan, doanh
nghiép st dung dich vu cong tryc tuyén, thanh toan truc tuyén.

~ bam bao 100% van ban dén, di duoc xu 1y trén moi trudng mang, c6 chir
ky so theo quy dinh.

2. Cong tac cong khai, niém yét TTHC

Trung tdm Phuc vy hanh chinh céng phuong thuong xuyén ra soat cac
TTHC duogc tinh cong b, Thuc hién niém yét kip thoi, day du danh muc TTHC
thudc tham quyen giai quyet cip x4 bang ca hinh thirc bang gidy truyén thdng va
mi QR code dé ngudi dan dé dang tra ctru.

3. Tiép nhan va giai quyét ho so TTHC

- Tong s6 hd so tiép nhan: 11.197 ho so.

Trong d6, tiép nhan truc tuyén: 11.191/11.197 hd so, dat 99,95%

Tiép nhan tryc tiép va qua buu chinh: 06 hd so test (linh vuc chimg thuyc).
- Két qua giai quyét:

Tién\d@ giai quyét ho so: 11.187/11.197 ho so, dat 99,9% (ké hoach giao:
98%), bao gom:

Hb so giai quyét dung va trudc han: 10.939/11.197 hé so, dat 97,69%.
Hb so dang giai quyét (trong han): 248/11.197 hé so, chiém 2,21%.

HO so qué han: 10/11.197 ho so chiém 0,1% (link vic Pat dai: 03 ho so;
linh viee Luu thong hang hoa: 02 ho so; linh vuec xdy dung: 04 ho so; linh vuec An
toan thuc pham: 01 ho so).

Dia chi: S6 68, duong Than Nhan Trung, phudng Long Binh, thanh phd Pdng Nai.
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4. Cong tac s6 hoa hd so va tai sir dung dir liéu

- Ty 1é s hoa hd so TTHC khi tiép nhan (s6 ho so tai 1én c6 file PDF dinh
kém) (tinh theo phan mém Igate): 11.197/11.197 ho so, dat 100% (ké hoach giao:
100%).

- Ty 1€ gé hoa h(‘3’ 50, két qua giai quyét TTHC (tinh theo phan mém Igate):
9.485/10.939 hoé so, chiém 86,71% (trong do co h¢ thong Linh vwc Thanh lap va
hoat dong doanh nghi¢p: 1.454 ho so khong cau hinh ket qua file di¢n tur dinh kém)
(ke hoach giao: 95%).

5. Trién khai dich vu cong truc tuyén va thanh toan truc tuyén

Ty 18 ho so phét sinh phi, 1& phi dugc thanh toan tryc tuyén qua Cong dich
vu cong quoc gia: 7.609/7.609 ho so, dat 100% (ke hoach giao: 80%).

6. Tinh hinh tiép nhén, tra 10i phan anh cia nguwoi din qua C(R)’ng Dich
vu cong quoc gia va tong dai 1022 (tr ngay 01/01/2026/2026 den ngay
30/4/2026).

- Tong s6 phan anh tiép nhan tiép nhan: 45 phan anh

+ Coéng DVC Qubc gia: tiép nhén 22 phan anh (trong d6 16 phan anh linh
vuc HO tich, 04 phan anh linh vuc dat dai, 01 phan anh nganh thué¢; 01 phan anh
linh vuc khéac).

Két qua xir Iy: hoan thanh 20 phan anh, con 02 phan anh linh vuc Ho tich
dang xac minh xu ly.

+ Tong dai 1022: Tiép nhan 23 phan anh. Két qua xu 1y hoan thanh 23
phéan anh

II1. PANH GIA CHUNG

Puogc su quan tdm chi dao sat sao cia Ban Thuong vu Dang uy phuong Long
Binh, ctia Thuong truc UBND phudng va sy chung strc, ddng long cua can bo,
cong chic; Trung tam da di vao hoat dong 6n dinh, da sb can bo, cong chuc nam
bat nhiém vu kip thoi, bam sat cc chi tiéu, nhiém vu ké hoach dé ra va di hoan
thanh dat cac chi tiéu, ké hoach giao.

* Bén canh nhirng thuan lgi, trong qua trinh hoat dong, Trung tim con
gip mot s6 khé khin khu:

- Khéi luong thu tuc hanh chinh rat 16n & mot s linh vuc nhu: Churng thuc,
Ho tich, Pang ky kinh doanh, gay nhiéu ap luc cho Céan b, cong chitc phu trach
tiép nhan ho so.

Dia chi: S6 68, duong Than Nhan Trung, phudng Long Binh, thanh phd Pdng Nai.
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- S6 lwong hd so ton dong linh vuc Pat dai con nhiéu hd so do ¢ quy trinh
giai quyét phirc tap hodc can sy phdi hop lién nganh mat nhiéu thoi gian. Diéu nay
phat sinh cac phan anh, kién nghi cta nguoi dan.

- Van con ho so tré han toan trinh va tré¢ han budc xu ly.

- Hé théng thong tin giai quyét TTHC theo md hinh tap trung ciia cac BoO
nganh hoat dong chwa hoan thién, 18i hé théng gay kho khin trong t6 chuc thyc
hién cho viéc tiép nhan, xir Iy hd so cia can bo, cong chic.

- Hé thong thong tin giai quyét TTHC B9 tai chinh chwa duogc cép tai khoan
dé kiém soat ho so (Trung tdm Phuc vy Hanh chinh cong da thyc hién dang ky tai
khoan bang vin ban va truc tiép ding ky trén Hé thong).

IV. KIEN NGHI

Pé nghi Truong cac phong chuyén mén phdi hop véi Trung tim thuong
xuyén chi dao, don ddc, nhic nho cong churc thyuc hién nhi¢m vu tiép nhan ho so
va tra két qua tai Trung tdm thudng xuyén kiém tra, tiép nhan va xir Iy hd so trén
phan mém dung quy dinh, kip thoi tranh phat sinh ho so tré han, ting cudng sé hoa
hé so tiép nhan va tra két qua.

V.PHUONG HUONG, NHIEM VU

- Tiép tuc diy manh tuyén truyén, hudng dan ngudi dan st dung tai khoan
dinh danh dié¢n tir (VNelD) dé thyc hi¢n TTHC.

- Tiép tuc ra soat, xir 1y cac ho so dang giai quyét tai Trung tam.

- Tiép tuc hd trg ngudi dan ndp hod so truc tuyén va thanh toan khong ding
tién mat.

- Tiép tuc thuc hién cac nhiém vu theo ké hoach cai cach hanh chinh, kiém
soat thu tuc hanh chinh nam 2026 cia UBND phuong Long Binh.

Trén day 1a bao cdo thyc hién nhiém vu 4 thang dau nam 2026 cua Trung tam Phuc
vu hanh chinh cong phuong Long Binh./.

Noi nhgn:

- Nhu trén;

- Phong Kinh t&, Ha tang, D6 thi phuong;
- Van phong HDND-UBND phuong ;
- Giam dbc, cac PGD Trung tam;

- Luu: VT, HCC (Hué).

Lé Thi Thu Hién

Dia chi: S6 68, duong Than Nhan Trung, phudng Long Binh, thanh phd Pdng Nai.
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